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PHA 5-Year and 
Annual Plan 

U.S. Department of Housing and Urban 
Development 
Office of Public and Indian Housing

OMB No. 2577-0226 
Expires 4/30/2011 

1.0 PHA Information 
PHA Name: _____________________________________________________________________ PHA Code: _______________ 
PHA Type:       Small                   High Performing                         Standard                      HCV (Section 8) 
PHA Fiscal Year Beginning: (MM/YYYY): ______________  

2.0 Inventory (based on ACC units at time of FY beginning in 1.0 above) 
Number of PH units: _________________                                  Number of HCV units: _____________ 

3.0 Submission Type 
 5-Year and Annual Plan                   Annual Plan Only                 5-Year Plan Only   

4.0 PHA Consortia                                     PHA Consortia: (Check box if submitting a joint Plan and complete table below.) 

No. of Units in Each 
Program Participating PHAs

PHA
Code

Program(s) Included in the 
Consortia 

Programs Not in the 
Consortia 

PH HCV
PHA 1: 
PHA 2: 
PHA 3: 

5.0 5-Year Plan. Complete items 5.1 and 5.2 only at 5-Year Plan update.

5.1 Mission. State the PHA’s Mission for serving the needs of low-income, very low-income, and extremely low income families in the PHA’s 
jurisdiction for the next five years: 

5.2 Goals and Objectives.  Identify the PHA’s quantifiable goals and objectives that will enable the PHA to serve the needs of low-income and very 
low-income, and extremely low-income families for the next five years.  Include a report on the progress the PHA has made in meeting the goals 
and objectives described in the previous 5-Year Plan.

6.0 PHA Plan Update 

(a)  Identify all  PHA Plan elements that have been revised by the PHA since its last Annual Plan submission: 

(b)  Identify the specific location(s) where the public may obtain copies of the 5-Year and Annual PHA Plan. For a complete list of PHA Plan 
elements, see Section 6.0 of the instructions. 

7.0 Hope VI, Mixed Finance Modernization or Development, Demolition and/or Disposition, Conversion of Public Housing, Homeownership
Programs, and Project-based Vouchers.  Include statements related to these programs as applicable.

8.0 Capital Improvements.  Please complete Parts 8.1 through 8.3, as applicable.

8.1 
Capital Fund Program Annual Statement/Performance and Evaluation Report.  As part of the PHA 5-Year and Annual Plan, annually 
complete and submit the Capital Fund Program Annual Statement/Performance and Evaluation Report, form HUD-50075.1, for each current and 
open CFP grant and CFFP financing. 

8.2 
Capital Fund Program Five-Year Action Plan.  As part of the submission of the Annual Plan, PHAs must complete and submit the Capital Fund 
Program Five-Year Action Plan, form HUD-50075.2, and subsequent annual updates (on a rolling basis, e.g., drop current year, and add latest year 
for a five year period).  Large capital items must be included in the Five-Year Action Plan.

8.3 Capital Fund Financing Program (CFFP).
 Check if the PHA proposes to use any portion of its Capital Fund Program (CFP)/Replacement Housing Factor (RHF) to repay debt incurred to 

finance capital improvements.
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HANCOCK METRPOLITAN HOUSING AUTHORITY OH082
✔ ✔

01/01/2010

0 864

✔

There have been no updates or revisions to the PHA Plan since the last Annual Plan submission.

The mission of Hancock Metropolitan Housing Authority is consistent with that of the Department of Housing
& Urban Development--to promote affordable, safe, decent and sanitary housing conditions in compliance
with program HQS standards for very low-income families

Expand supply of assisted housing by applying additional vouchers, if available; improve the quality of
assisted housing by continuing to educate landlords and continue to conduct outreach efforts with potential
private landlords; manage program resources efficiently and continue to improve customer satisfaction

The Five-year and Annual PHA Plans are available for review at the main offices of Hancock Metropolitan
Housing Authority, The Family Center - Suite #114, 1800 North Blanchard Street, Findlay, OH 45840. The
Plans are also available on the website at www.hancockmetro.com.
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9.0 Housing Needs.  Based on information provided by the applicable Consolidated Plan, information provided by HUD, and other generally available
data, make a reasonable effort to identify the housing needs of the low-income, very low-income, and extremely low-income families who reside in 
the jurisdiction served by the PHA, including elderly families, families with disabilities, and households of various races and ethnic groups, and 
other families who are on the public housing and Section 8 tenant-based assistance waiting lists. The identification of housing needs must address 
issues of affordability, supply, quality, accessibility, size of units, and location.

9.1  Strategy for Addressing Housing Needs.  Provide a brief description of the PHA’s strategy for addressing the housing needs of families in the 
jurisdiction and on the waiting list in the upcoming year.  Note:  Small, Section 8 only, and High Performing PHAs complete only for Annual 
Plan submission with the 5-Year Plan.

10.0 Additional Information.  Describe the following, as well as any additional information HUD has requested.   

(a)  Progress in Meeting Mission and Goals.  Provide a brief statement of the PHA’s progress in meeting the mission and goals described in the 5-  
      Year Plan.   

(b)  Significant Amendment and Substantial Deviation/Modification.  Provide the PHA’s definition of “significant amendment” and “substantial  
      deviation/modification” 

11.0 Required Submission for HUD Field Office Review.   In addition to the PHA Plan template (HUD-50075), PHAs must submit the following 
documents.  Items (a) through (g) may be submitted with signature by mail or electronically with scanned signatures, but electronic submission is 
encouraged.  Items (h) through (i) must be attached electronically with the PHA Plan.  Note:  Faxed copies of these documents will not be accepted 
by the Field Office. 

(a)  Form HUD-50077, PHA Certifications of Compliance with the PHA Plans and Related Regulations (which includes all  certifications relating 
to Civil Rights) 

(b)  Form HUD-50070, Certification for a Drug-Free Workplace (PHAs receiving CFP grants only) 
(c)  Form HUD-50071, Certification of Payments to Influence Federal Transactions (PHAs receiving CFP grants only) 
(d)  Form SF-LLL, Disclosure of Lobbying Activities (PHAs receiving CFP grants only) 
(e)  Form SF-LLL-A, Disclosure of Lobbying Activities Continuation Sheet (PHAs receiving CFP grants only) 
(f)  Resident Advisory Board (RAB) comments.  Comments received from the RAB must be submitted by the PHA as an attachment to the PHA 

Plan.  PHAs must also include a narrative describing their analysis of the recommendations and the decisions made on these recommendations. 
(g)  Challenged Elements 
(h)  Form HUD-50075.1, Capital Fund Program Annual Statement/Performance and Evaluation Report (PHAs receiving CFP grants only)
(i)  Form HUD-50075.2, Capital Fund Program Five-Year Action Plan (PHAs receiving CFP grants only) 

NOT APPLICABLE

See attached Statement of Progress

Continue to aggressively issue vouchers and maximize financial resources to attain optimum usage of
allocated baseline units.

HMHA has based its statement of needs from families on the Waiting List in conjunction with the needs
expressed in the Consolidated Plan(s); activities to be undertaken in the coming year are consistent with the
initiatives contained in the Consolidated Plan and include applying for additional vouchers in the event funding
is announced and cooperating and/or administering local CHIP Programs
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_______________________________________________________________________________________________________________________________________ 
This information collection is authorized by Section 511 of the Quality Housing and Work Responsibility Act, which added a new section 5A to the U.S. Housing Act 
of 1937, as amended, which introduced 5-Year and Annual PHA Plans. The 5-Year and Annual PHA plans provide a ready source for interested parties to locate basic 
PHA policies, rules, and requirements concerning the PHA’s operations, programs, and services, and informs HUD, families served by the PHA, and members of the 
public of the PHA’s mission and strategies for serving the needs of low-income and very low-income families.  This form is to be used by all PHA types for submission 
of the 5-Year and Annual Plans to HUD.  Public reporting burden for this information collection is estimated to average 12.68 hours per response, including the time for 
reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. HUD 
may not collect this information, and respondents are not required to complete this form, unless it displays a currently valid OMB Control Number. 

Privacy Act Notice.  The United States Department of Housing and Urban Development is authorized to solicit the information requested in this form by virtue of Title 
12, U.S. Code, Section 1701 et seq., and regulations promulgated thereunder at Title 12, Code of Federal Regulations.  Responses to the collection of information are 
required to obtain a benefit or to retain a benefit.  The information requested does not lend itself to confidentiality 
________________________________________________________________________________________________________________________

Instructions form HUD-50075

Applicability.  This form is to be used by all Public Housing Agencies 
(PHAs) with Fiscal Year beginning April 1, 2008 for the submission of their 
5-Year and Annual Plan in accordance with 24 CFR Part 903.  The previous 
version may be used only through April 30, 2008. 

1.0 PHA Information 
Include the full PHA name, PHA code, PHA type, and PHA Fiscal Year 
Beginning (MM/YYYY). 

2.0 Inventory 
Under each program, enter the number of Annual Contributions Contract 
(ACC) Public Housing (PH) and Section 8 units (HCV). 

3.0 Submission Type 
Indicate whether this submission is for an Annual and Five Year Plan, Annual 
Plan only, or 5-Year Plan only. 

4.0 PHA Consortia
Check box if submitting a Joint PHA Plan and complete the table. 

5.0 Five-Year Plan  
Identify the PHA’s Mission, Goals and/or Objectives (24 CFR 903.6).  
Complete only at 5-Year update. 

5.1  Mission. A statement of the mission of the public housing agency 
for serving the needs of low-income, very low-income, and extremely 
low-income families in the jurisdiction of the PHA during the years 
covered under the plan.

5.2  Goals and Objectives. Identify quantifiable goals and objectives 
that will enable the PHA to serve the needs of low income, very low-
income, and extremely low-income families.  

6.0 PHA Plan Update.  In addition to the items captured in the Plan 
template, PHAs must have the elements listed below readily available to 
the public.  Additionally, a PHA must:

(a)  Identify specifically which plan elements have been revised 
since the PHA’s prior plan submission. 

(b) Identify where the 5-Year and Annual Plan may be obtained by 
the public.  At a minimum, PHAs must post PHA Plans, 
including updates, at each Asset Management Project (AMP) 
and main office or central off ice of the PHA.  PHAs are 
strongly encouraged to post complete PHA Plans on its official 
website.  PHAs are also encouraged to provide each resident 
council a copy of its 5-Year and Annual Plan. 

 PHA Plan Elements. (24 CFR 903.7) 

1. Eligibility, Selection and Admissions Policies, including 
Deconcentration and Wait List Procedures.  Describe 
the PHA’s policies that govern resident or tenant 
eligibility, selection and admission including admission 
preferences for both public housing and HCV and unit 
assignment policies for public housing; and procedures for 
maintaining waiting lists for admission to public housing 
and address any site-based waiting lists. 

2. Financial Resources.  A statement of financial resources, 
including a listing by general categories, of the PHA’s 
anticipated resources, such as PHA Operating, Capital and 
other anticipated Federal resources available to the PHA, 
as well as tenant rents and other income available to 
support public housing or tenant-based assistance.  The 
statement also should include the non-Federal sources of 
funds supporting each Federal program, and state the 
planned use for the resources.

3. Rent Determination.  A statement of the policies of the 
PHA governing rents charged for public housing and HCV 
dwelling units.

4. Operation and Management.  A statement of the rules, 
standards, and policies of the PHA governing maintenance  
management of housing owned, assisted, or operated by 
the public housing agency (which shall include measures 
necessary for the prevention or eradication of pest 
infestation, including cockroaches), and management of 
the PHA and programs of the PHA. 

5. Grievance Procedures. A description of the grievance 
and informal hearing and review procedures that the PHA 
makes available to its residents and applicants. 

6. Designated Housing for Elderly and Disabled Families.  
With respect to public housing projects owned, assisted, or 
operated by the PHA, describe any projects (or portions 
thereof), in the upcoming fiscal year, that the PHA has 
designated or will apply for designation for occupancy by 
elderly and disabled families.  The description shall 
include the following information:  1) development name 
and number; 2) designation type; 3) application status; 4)
date the designation was approved, submitted, or planned 
for submission, and; 5) the number of units affected. 

7. Community Service and Self-Sufficiency.  A description 
of:  (1) Any programs relating to services and amenities 
provided or offered to assisted families; (2) Any policies 
or programs of the PHA for the enhancement of the 
economic and social self-sufficiency of assisted families, 
including programs under Section 3 and FSS; (3) How the 
PHA will comply with the requirements of community 
service and treatment of income changes resulting from 
welfare program requirements.  (Note:  applies to only 
public housing).   

8.   Safety and Crime Prevention.  For public housing only, 
describe the PHA’s plan for safety and crime prevention to 
ensure the safety of the public housing residents.  The 
statement must include:  (i) A description of the need for 
measures to ensure the safety of public housing residents; 
(ii) A description of any crime prevention activities 
conducted or to be conducted by the PHA; and (iii) A 
description of the coordination between the PHA and the 
appropriate police precincts for carrying out crime 
prevention measures and activities. 
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9. Pets.  A statement describing the PHAs policies and 
requirements pertaining to the ownership of pets in public 
housing. 

10. Civil Rights Certification.  A PHA will be considered in 
compliance with the Civil Rights and AFFH Certification 
if: it can document that it examines its programs and 
proposed programs to identify any impediments to fair 
housing choice within those programs; addresses those 
impediments in a reasonable fashion in view of the 
resources available; works with the local jurisdiction to 
implement any of the jurisdiction’s initiatives to 
affirmatively further fair housing; and assures that the 
annual plan is consistent with any applicable Consolidated 
Plan for its jurisdiction.

11. Fiscal Year Audit.  The results of the most recent fiscal 
year audit for the PHA.

12. Asset Management.  A statement of how the agency will 
carry out its asset management functions with respect to 
the public housing inventory of the agency, including how 
the agency will plan for the long-term operating, capital 
investment, rehabilitation, modernization, disposition, and 
other needs for such inventory. 

13. Violence Against Women Act (VAWA).  A description 
of: 1) Any activities, services, or programs provided or 
offered by an agency, either directly or in partnership with 
other service providers, to child or adult victims of 
domestic violence, dating violence, sexual assault, or 
stalking; 2) Any activities, services, or programs provided 
or offered by a PHA that helps child and adult victims of 
domestic violence, dating violence, sexual assault, or 
stalking, to obtain or maintain housing; and 3) Any 
activities, services, or programs provided or offered by a 
public housing agency to prevent domestic violence, 
dating violence, sexual assault, and stalking, or to enhance 
victim safety in assisted families.

7.0 Hope VI, Mixed Finance Modernization or Development, 
Demolition and/or Disposition, Conversion of Public Housing, 
Homeownership Programs, and Project-based Vouchers 

(a) Hope VI or Mixed Finance Modernization or Development.  
1) A description of any housing (including project number (if 
known) and unit count) for which the PHA will apply for HOPE 
VI or Mixed Finance Modernization or Development; and 2) A 
timetable for the submission of applications or proposals. The 
application and approval process for Hope VI, Mixed Finance 
Modernization or Development, is a separate process. See 
guidance on HUD’s website at: 
http://www.hud.gov/offices/pih/programs/ph/hope6/index.cfm

(b) Demolition and/or Disposition.  With respect to public housing 
projects owned by the PHA and subject to ACCs under the Act: 
(1) A description of any housing (including project number and 
unit numbers [or addresses]), and the number of affected units 
along with their sizes and accessibility features) for which the 
PHA will apply or is currently pending for demolition or 
disposition; and (2) A timetable for the demolition or 
disposition. The application and approval process for demolition 
and/or disposition is a separate process. See guidance on HUD’s 
website at: 
http://www.hud.gov/offices/pih/centers/sac/demo_dispo/index.c
fm
Note: This statement must be submitted to the extent that 
approved and/or pending demolition and/or disposition has 
changed.

    
(c) Conversion of Public Housing.  With respect to public 

housing owned by a PHA:  1) A description of any building 
or buildings (including project number and unit count) that 
the PHA is required to convert to tenant-based assistance or 

that the public housing agency plans to voluntarily convert; 
2) An analysis of the projects or buildings required to be 
converted; and 3) A statement of the amount of assistance 
received under this chapter to be used for rental assistance or 
other housing assistance in connection with such conversion.  
See guidance on HUD’s website at: 
http://www.hud.gov/offices/pih/centers/sac/conversion.cfm

(d) Homeownership.  A description of any homeownership 
(including project number and unit count) administered by 
the agency or for which the PHA has applied or will apply 
for approval. 

(e) Project-based Vouchers. If the PHA wishes to use the 
project-based voucher program, a statement of the projected 
number of project-based units and general locations and how 
project basing would be consistent with its PHA Plan.  

8.0 Capital Improvements.  This section provides information on a PHA’s 
Capital Fund Program.  With respect to public housing projects owned, 
assisted, or operated by the public housing agency, a plan describing the 
capital improvements necessary to ensure long-term physical and social 
viability of the projects must be completed along with the required 
forms.  Items identified in 8.1 through 8.3, must be signed where 
directed and transmitted electronically along with the PHA’s Annual 
Plan submission. 

8.1 Capital Fund Program Annual Statement/Performance and 
Evaluation Report.  PHAs must complete the Capital Fund 
Program Annual Statement/Performance and Evaluation Report
(form HUD-50075.1), for each Capital Fund Program (CFP) to be 
undertaken with the current year’s CFP funds or with CFFP 
proceeds.  Additionally, the form shall be used for the following 
purposes: 

(a) To submit the initial budget for a new grant or CFFP;  

(b) To report on the Performance and Evaluation Report progress 
on any open grants previously funded or CFFP; and  

(c) To record a budget revision on a previously approved open 
grant or CFFP, e.g., additions or deletions of work items, 
modification of budgeted amounts that have been undertaken 
since the submission of the last Annual Plan.  The Capital 
Fund Program Annual Statement/Performance and 
Evaluation Report must be submitted annually.  

Additionally, PHAs shall complete the Performance and 
Evaluation Report section (see footnote 2) of the Capital Fund 
Program Annual Statement/Performance and Evaluation (form 
HUD-50075.1), at the following times: 

1. At the end of the program year; until the program is 
completed or all funds are expended; 

2. When revisions to the Annual Statement are made, 
which do not require prior HUD approval, (e.g., 
expenditures for emergency work, revisions resulting 
from the PHAs application of fungibility); and  

3. Upon completion or termination of the activities funded 
in a specific capital fund program year.

 8.2 Capital Fund Program Five-Year Action Plan 

PHAs must submit the Capital Fund Program Five-Year Action 
Plan (form HUD-50075.2) for the entire PHA portfolio for the first 
year of participation in the CFP and annual update thereafter to 
eliminate the previous year and to add a new fifth year (rolling 
basis) so that the form always covers the present five-year period 
beginning with the current year.   

8.3 Capital Fund Financing Program (CFFP).  Separate, written 
HUD approval is required if the PHA proposes to pledge any 
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portion of its CFP/RHF funds to repay debt incurred to finance 
capital improvements.  The PHA must identify in its Annual and 5-
year capital plans the amount of the annual payments required to 
service the debt.  The PHA must also submit an annual statement 
detailing the use of the CFFP proceeds.  See guidance on HUD’s 
website at: 
http://www.hud.gov/offices/pih/programs/ph/capfund/cffp.cfm

9.0 Housing Needs.  Provide a statement of the housing needs of families 
residing in the jurisdiction served by the PHA and the means by which 
the PHA intends, to the maximum extent practicable, to address those 
needs. (Note:  Standard and Troubled PHAs complete annually; Small 
and High Performers complete only for Annual Plan submitted with the 
5-Year Plan).

9.1  Strategy for Addressing Housing Needs.  Provide a description of 
the PHA’s strategy for addressing the housing needs of families in 
the jurisdiction and on the waiting list in the upcoming year.  
(Note:  Standard and Troubled PHAs complete annually; Small 
and High Performers complete only for Annual Plan submitted 
with the 5-Year Plan). 

10.0  Additional Information.  Describe the following, as well as any 
additional information requested by HUD: 

(a) Progress in Meeting Mission and Goals.  PHAs must 
include (i) a statement of the PHAs progress in meeting the 
mission and goals described in the 5-Year Plan; (ii) the basic 
criteria the PHA will use for determining a significant 
amendment from its 5-year Plan; and a significant 
amendment or modification to its 5-Year Plan and Annual 
Plan.  (Note:  Standard and Troubled PHAs complete 
annually; Small and High Performers complete only for 
Annual Plan submitted with the 5-Year Plan). 

(b) Significant Amendment and Substantial 
Deviation/Modification.  PHA must provide the definition 
of “significant amendment” and “substantial 
deviation/modification”.  (Note:  Standard and Troubled 
PHAs complete annually; Small and High Performers 
complete only for Annual Plan submitted with the 5-Year 
Plan.) 

 (c)  PHAs must include or reference any applicable memorandum 
of agreement with HUD or any plan to improve performance.  
(Note:  Standard and Troubled PHAs complete annually). 

11.0  Required Submission for HUD Field Office Review.  In order to be a 
complete package, PHAs must submit items (a) through (g), with 
signature by mail or electronically with scanned signatures.  Items (h) 
and (i) shall be submitted electronically as an attachment to the PHA 
Plan.

(a) Form HUD-50077, PHA Certifications of Compliance with 
the PHA Plans and Related Regulations 

(b) Form HUD-50070, Certification for a Drug-Free Workplace 
(PHAs receiving CFP grants only) 

(c) Form HUD-50071, Certification of Payments to Influence 
Federal Transactions (PHAs receiving CFP grants only) 

(d) Form SF-LLL, Disclosure of Lobbying Activities (PHAs 
receiving CFP grants only) 

(e) Form SF-LLL-A, Disclosure of Lobbying Activities 
Continuation Sheet (PHAs receiving CFP grants only) 

(f)  Resident Advisory Board (RAB) comments. 

(g) Challenged Elements. Include any element(s) of the PHA 
Plan that is challenged. 

(h) Form HUD-50075.1, Capital Fund Program Annual 
Statement/Performance and Evaluation Report (Must be 
attached electronically for PHAs receiving CFP grants 
only).  See instructions in 8.1.

(i) Form HUD-50075.2, Capital Fund Program Five-Year 
Action Plan (Must be attached electronically for PHAs 
receiving CFP grants only).  See instructions in 8.2. 
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HANCOCK METROPOLITAN HOUSING AUTHORITY 

PHA PLAN ELEMENTS 

1. HOUSING NEEDS WITHIN THE COMMUNITY 

HMHA currently has 180 very low-income households on the Waiting List (see 
attachment for statistics).  HMHA will continue to issue vouchers to meet and 
maintain the authorized baseline of 864 units.   We are currently assisting over 
675 disabled and/or elderly families. 

Foreclosures have increased drastically and an increase of vacated homes can be 
seen throughout the community.   As a result of the foreclosures and/or vacated 
properties, the availability of rental units for our voucher holders has increased 
substantially.  Unemployment rate for our community is over 10% which is 
untypical for the community.   

Results of 2000 Census (attached) and 2005-2007 Community Survey Three-Year 
estimate reflects an increase in renter-occupied units.  The after-effects of the 
Flood of 2007 are still being seen in the very-low income households in the area.  

Due to the large number of inquiries for assistance, the Waiting List will be 
opened October 20, 2009, to accept applications.  HMHA has also contracted with 
the Counties of Putnam and Wyandot and will be administering 2010 CHIP 
grants.  Should Hancock County be awarded any CHIP funding in the future, 
HMHA will also be willing to participate in advocating and/or administering any 
funding awards. 

In the event the Federal Government should announce funding availability for 
new vouchers, HMHA will be applying for additional vouchers.  HMHA 
currently has targeted funding for disability and will continue to apply for any 
future funding that might be available.   

HMHA conducted an advertising campaign in 2009 and established a website to 
increase public awareness of its resources available to low-income households to 
ensure access to assisted housing regardless of race, color, religion, national 
origin, sex, familial status and disability.  The site is available in 25 languages. 
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2. FINANCIAL RESOURCES. 

Projected 2010 Revenues: 

Housing Choice Voucher Program – ACC  $2,800,000 
Five-year Mainstream – ACC   $   290,000 
Putnam County CHIP    $     50,000 
Wyandot County CHIP    $     10,800 
Property Management – HCCIL   $       4,320 
Contracted Processing Fees – AHI   $       2,400 

3. POLICIES ON ELIGIBILITY, SELECTION AND ADMISSION 

Eligibility, Selection and Admissions Policies, including Deconcentration and 
Waiting List Procedures.

Any family that wishes to receive HCV assistance must apply for admission to the 
program. The PHA initially will require families to provide only the information 
needed to make an initial assessment of the family’s eligibility, and to determine 
the family’s placement on the waiting list. The family will be required to provide 
all of the information necessary to establish family eligibility and level of 
assistance when the family is selected from the waiting list. 

Families may complete application for the voucher only when the waiting is open.  
Opening and closing of the waiting list will be advertised in the local newspaper 
or other media. date, time and location of filling out an application will be 
included in the news release. 

The PHA must take a variety of steps to ensure that the application process is 
accessible to those people who might have difficulty complying with the normal, 
standard PHA application process. This could include people with disabilities, 
certain elderly individuals, as well as persons with limited English proficiency 
(LEP). The PHA must provide reasonable accommodation to the needs of 
individuals with disabilities. The application-taking facility and the application 
process must be fully accessible, or the PHA must provide an alternate approach 
that provides full access to the application process. Chapter 2 provides a full 
discussion of the PHA policy related to providing reasonable accommodations for 
people with disabilities. 

Ineligible for Placement on the Waiting List 

If the PHA can determine from the information provided that a family is 
ineligible, the family will not be placed on the waiting list. Where a family is 
determined to be ineligible, the PHA will send written notification of the 
ineligibility determination within 10 business days of receiving a complete 
application. The notice will specify the reasons for ineligibility, and will inform 
the family of its right to request an informal review and explain the process for 
doing so. 
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Eligible for Placement on the Waiting List 

The PHA will provide written notification of the preliminary eligibility 
determination within 10 business days of receiving a complete application. 
Placement on the waiting list does not indicate that the family is, in fact, eligible 
for assistance. A final determination of eligibility will be made when the family is 
selected from the waiting list.  Applicants will be placed on the waiting list 
according to any preference(s) for which they qualify, and the date and time the 
PHA receives their completed application.  

ORGANIZATION OF THE WAITING LIST   

The HCV waiting list is organized in such a manner to allow the PHA to 
accurately identify and select families for assistance in the proper order, according 
to the admissions policies described in this plan. 

The waiting list must contain the following information for each applicant 
listed:
� Applicant name; 
� Family unit size; 
� Date and time of application; 
� Qualification for any local preference; 
� Racial or ethnic designation of the head of household. 

The PHA will maintain a single waiting list for the HCV program.  The PHA will 
not merge the HCV waiting list with the waiting list for any other program the 
PHA operates.

OPENING AND CLOSING THE WAITING LIST 

Closing the Waiting List - The PHA will close the waiting list when the 
estimated waiting period for housing assistance for applicants on the list reaches 
24 months for the most current applicants. Where the PHA has particular 
preferences or funding criteria that require a specific category of family, the PHA 
may elect to continue to accept applications from these applicants while closing 
the waiting list to others. 

Reopening the Waiting List - If the waiting list has been closed, it cannot be 
reopened until the PHA publishes a notice in local newspapers of general 
circulation, minority media, and other suitable media outlets. The notice must 
comply with HUD fair housing requirements and must specify who may apply, 
and where and when applications will be received.

The PHA will announce the reopening of the waiting list at least 10 business days 
prior to the date applications will first be accepted. If the list is only being 
reopened for certain categories of families, this information will be contained in 
the notice.  The PHA will give public notice by publishing the relevant 
information in local newspapers and other media outlets. 
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4. GRIEVANCE PROCEDURES 

INFORMAL REVIEWS 

Informal reviews are provided for program applicants. An applicant is someone 
who has applied for admission to the program, but is not yet a participant in the 
program. Informal reviews are intended to provide a “minimum hearing 
requirement”, and need not be as elaborate as the informal hearing requirements. 

Decisions Subject to Informal Review  
 The PHA must give an applicant the opportunity for an informal review of a 

decision denying assistance.  The PHA will only offer an informal review to 
applicants for whom assistance is being denied. Denial of assistance includes: 
denying listing on the PHA waiting list; denying or withdrawing a voucher; 
refusing to enter into a HAP contract or approve a lease; refusing to process or 
provide assistance under portability procedures. 

A request for an informal review must be made in writing and delivered to the 
PHA either in person or by first class mail, by the close of the business day, no 
later than 10 business days from the date of the PHA’s denial of assistance.  
Except as provided in Section 3-III.G, the PHA must schedule and send written 
notice of the informal review within 10 business days of the family’s request. 

Informal Review Procedures  
A person other than the one who made or approved the decision under review, or 
a subordinate of this person must conduct the informal review.  The applicant 
must be provided an opportunity to present written or oral objections to the 
decision of the PHA. The person conducting the review will make a 
recommendation to the PHA, but the PHA is responsible for making the final 
decision as to whether assistance should be granted or denied.  The final decision 
is at the discretion of the Executive Director. 

The PHA must notify the applicant of the PHA’s final decision, including a brief 
statement of the reasons for the final decision.  In rendering a decision, the PHA 
will evaluate the following matters: 

Whether or not the grounds for denial were stated factually in the Notice. 
The validity of grounds for denial of assistance. If the grounds for denial 
are not specified in the regulations, then the decision to deny assistance 
will be overturned.  
The validity of the evidence. The PHA will evaluate whether the facts 
presented prove the grounds for denial of assistance. If the facts prove that 
there are grounds for denial, and HUD requires the denial, the PHA will 
uphold the decision to deny assistance. 
If the facts prove the grounds for denial, and the denial is discretionary, 
the PHA will consider the recommendation of the person conducting the 
informal review in making the final decision whether to deny assistance.
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The PHA will notify the applicant of the final decision, including a 
statement explaining the reason(s) for the decision. The notice will be 
mailed within 10 business days of the informal review, to the applicant 
and his or her Representative, if any, along with proof of mailing.  If the 
decision to deny is overturned as a result of the informal review, 
processing for admission will resume.  If the family fails to appear for 
their informal review, the denial of admission will stand and the family 
will be so notified. 

INFORMAL HEARINGS FOR PARTICIPANTS  

A PHA must offer an informal hearing for certain PHA determinations relating to 
the individual circumstances of a participant family. A participant is defined as a 
family that has been admitted to the PHA’s HCV program and is currently 
assisted in the program. The purpose of the informal hearing is to consider 
whether the PHA’s decisions related to the family’s circumstances are in 
accordance with the law, HUD regulations and PHA policies.

The PHA will only offer participants the opportunity for an informal hearing 
when required to by the regulations. 

Informal Hearing Procedures -Notice to the Family

When the PHA makes a decision that is subject to informal hearing procedures, 
the PHA must inform the family of its right to an informal hearing at the same 
time that it informs the family of the decision. 

For decisions related to the family’s annual or adjusted income, the determination 
of the appropriate utility allowance, and the determination of the family unit size, 
the PHA must notify the family that they may ask for an explanation of the basis 
of the determination, and that if they do not agree with the decision, they may 
request an informal hearing on the decision. 

For decisions related to the termination of the family’s assistance, or the denial of 
a family’s request for an exception to the PHA’s subsidy standards, the notice 
must contain a brief statement of the reasons for the decision, a statement that if 
the family does not agree with the decision, the family may request an informal 
hearing on the decision, and a statement of the deadline for the family to request 
an informal hearing. 

In cases where the PHA makes a decision for which an informal hearing must be 
offered, the notice to the family will include all of the following: 

The proposed action or decision of the PHA. 
A brief statement of the reasons for the decision including the regulatory 
reference.
The date the proposed action will take place. 
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A statement of the family’s right to an explanation of the basis for the 
PHA’s decision. 
A statement that if the family does not agree with the decision the family 
may request an informal hearing of the decision. 
A deadline for the family to request the informal hearing. 
To whom the hearing request should be addressed. 
A copy of the PHA’s hearing procedures. 

Scheduling an Informal Hearing 

When an informal hearing is required, the PHA must proceed with the hearing in 
a reasonably expeditious manner upon the request of the family.  A request for an 
informal hearing must be made in writing and delivered to the PHA either in 
person or by first class mail, by the close of the business day, no later than 10 
business days from the date of the PHA’s decision or notice to terminate 
assistance. The PHA must schedule and send written notice of the informal 
hearing to the family within 10 business days of the family’s request. 

The family may request to reschedule a hearing for good cause, or if it is needed 
as a reasonable accommodation for a person with disabilities. Good cause is 
defined as an unavoidable conflict, which seriously affects the health, safety or 
welfare of the family. Requests to reschedule a hearing must be made orally or in 
writing prior to the hearing date. At its discretion, the PHA may request 
documentation of the “good cause” prior to rescheduling the hearing. 

If the family does not appear at the scheduled time, and was unable to reschedule 
the hearing in advance due to the nature of the conflict, the family must contact 
the PHA within 24 hours of the scheduled hearing date, excluding weekends and 
holidays. The PHA will reschedule the hearing only if the family can show good 
cause for the failure to appear, or if it is needed as a reasonable accommodation 
for a person with disabilities.

Pre-Hearing Right to Discovery

Participants and the PHA are permitted pre-hearing discovery rights. The family 
must be given the opportunity to examine before the hearing any PHA documents 
that are directly relevant to the hearing. The family must be allowed to copy any 
such documents at their own expense. If the PHA does not make the document 
available for examination on request of the family, the PHA may not rely on the 
document at the hearing. 

The PHA hearing procedures may provide that the PHA must be given the 
opportunity to examine at the PHA offices before the hearing, any family 
documents that are directly relevant to the hearing. The PHA must be allowed to 
copy any such document at the PHA’s expense. If the family does not make the 
document available for examination on request of the PHA, the family may not 
rely on the document at the hearing. 
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For the purpose of informal hearings, documents include records and regulations. 
The family will be allowed to copy any documents related to the hearing at a cost 
of $.25 per page. The family must request discovery of PHA documents no later 
than 12:00 p.m. on the business day prior to the scheduled hearing date. 

The PHA must be given an opportunity to examine at the PHA offices before the 
hearing any family documents that are directly relevant to the hearing. Whenever 
a participant requests an informal hearing, the PHA will automatically mail a 
letter to the participant requesting a copy of all documents that the participant 
intends to present or utilize at the hearing. The participant must make the 
documents available no later than 12:00 pm on the business day prior to the 
scheduled hearing date.

At its own expense, a lawyer or other representative at the informal hearing may 
represent the family.  

Informal hearings will be conducted by a person or persons approved by the PHA, 
other than the person who made or approved the decision or a subordinate of the 
person who made or approved the decision. 

A hearing officer and the following applicable persons may attend hearings:  

A PHA representative(s) and any witnesses for the PHA
The participant and any witnesses for the participant 
The participant’s counsel or other representative 
Any other person approved by the PHA as a reasonable accommodation 
for a person with a disability  

The person who conducts the hearing may regulate the conduct of the hearing in 
accordance with the PHA’s hearing procedures.  The hearing officer is 
responsible to manage the order of business and to ensure that hearings are 
conducted in a professional and businesslike manner. Attendees are expected to 
comply with all hearing procedures established by the hearing officer and 
guidelines for conduct. Any person demonstrating disruptive, abusive or 
otherwise inappropriate behavior will be excused from the hearing at the 
discretion of the hearing officer. 

The PHA and the family must be given the opportunity to present evidence and 
question any witnesses. In general, all evidence is admissible at an informal 
hearing. Evidence may be considered without regard to admissibility under the 
rules of evidence applicable to judicial proceedings. 
Any evidence to be considered by the hearing officer must be presented at the 
time of the hearing. There are four categories of evidence. 
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Oral evidence: the testimony of witnesses 
Documentary evidence: a writing, which is relevant to the case, for 
example, a letter written to the PHA. Writings include all forms of 
recorded communication or representation, including letters, words, 
pictures, sounds, videotapes or symbols or combinations thereof. 

Demonstrative evidence: Evidence created specifically for the hearing 
and presented as an illustrative aid to assist the hearing officer, such as a 
model, a chart or other diagram. 
Real evidence: A tangible item relating directly to the case. 
Hearsay Evidence is evidence of a statement that was made other than by 
a witness while testifying at the hearing and that is offered to prove the 
truth of the matter. Even though evidence, including hearsay, is generally 
admissible, hearsay evidence alone cannot be used as the sole basis for the 
hearing officer’s decision.

If either the PHA or the family fail to comply with the discovery requirements 
described above, the hearing officer will refuse to admit such evidence. 
Other than the failure of a party to comply with discovery, the hearing officer has 
the authority to overrule any objections to evidence. 

The person who conducts the hearing must issue a written decision, stating briefly 
the reasons for the decision. Factual determinations relating to the individual 
circumstances of the family must be based on a preponderance of evidence 
presented at the hearing. A copy of the hearing must be furnished promptly to the 
family.  In rendering a decision, the hearing officer will consider the following 
matters: 

PHA Notice to the Family: The hearing officer will determine if the 
reasons for the PHA’s decision are factually stated in the Notice.

Discovery: The hearing officer will determine if the PHA and the family 
were given the opportunity to examine any relevant documents in 
accordance with PHA policy. 

PHA Evidence to Support the PHA Decision: The evidence consists of 
the facts presented. Evidence is not conclusion and it is not argument. The 
hearing officer will evaluate the facts to determine if they support the 
PHA’s conclusion. 

Validity of Grounds for Termination of Assistance (when applicable):
The hearing officer will determine if the termination of assistance is for 
one of the grounds specified in the HUD regulations and PHA policies. If 
the grounds for termination are not specified in the regulations or in 
compliance with PHA policies, then the decision of the PHA will be 
overturned.
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The hearing officer will issue a written decision to the family and the PHA no 
later than 10 business days after the hearing. The report will contain the following 
information: 

Hearing information: 
Name of the participant; 
Date, time and place of the hearing; 
Name of the hearing officer; 
Name of the PHA representative; and 
Name of family representative (if any). 

Background: A brief, impartial statement of the reason for the hearing. 

Summary of the Evidence: The hearing officer will summarize the 
testimony of each witness and identify any documents that a witness 
produced in support of his/her testimony and that are admitted into 
evidence.

Findings of Fact: The hearing officer will include all findings of fact, 
based on a preponderance of the evidence. Preponderance of the evidence
is defined as evidence which is of greater weight or more convincing than 
the evidence which is offered in opposition to it; that is, evidence which as 
a whole shows that the fact sought to be proved is more probable than not. 
Preponderance of the evidence may not be determined by the number of 
witnesses, but by the greater weight of all evidence. 

Conclusions: The hearing officer will render a conclusion derived from 
the facts that were found to be true by a preponderance of the evidence. 
The conclusion will result in a determination of whether these facts uphold 
the PHA’s decision. 

Order: The hearing report will include a statement of whether the PHA’s 
decision is upheld or overturned. If it is overturned, the hearing officer 
will instruct the PHA to change the decision in accordance with the 
hearing officer’s determination. In the case of termination of assistance, 
the hearing officer will instruct the PHA to restore the participant’s 
program status. 

Procedures for Rehearing or Further Hearing
The hearing officer may ask the family for additional information and/or might 
adjourn the hearing in order to reconvene at a later date, before reaching a 
decision. If the family misses an appointment or deadline ordered by the hearing 
officer, the action of the PHA will take effect and another hearing will not be 
granted.
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In addition, within 10 business days after the date the hearing officer’s report is 
mailed to the PHA and the participant, the PHA or the participant may request a 
rehearing or a further hearing. Such request must be made in writing and 
postmarked or hand-delivered to the hearing officer and to the other party within

the 10 business day period. The request must demonstrate cause, supported by 
specific references to the hearing officer’s report, why the request should be 
granted.

A rehearing or a further hearing may be requested for the purpose of rectifying 
any obvious mistake of law made during the hearing or any obvious injustice not 
known at the time of the hearing.  It shall be within the sole discretion of the PHA 
to grant or deny the request for further hearing or rehearing. A further hearing 
may be limited to written submissions by the parties, in the manner specified by 
the hearing officer. 

PHA Notice of Final Decision
The PHA is not bound by the decision of the hearing officer for matters in which 
the PHA is not required to provide an opportunity for a hearing, decisions that 
exceed the authority of the hearing officer, decisions that conflict with or 
contradict HUD regulations, requirements, or are otherwise contrary to Federal, 
State or local laws. 

If the PHA determines it is not bound by the hearing officer’s decision in 
accordance with HUD regulations, the PHA must promptly notify the family of 
the determination and the reason for the determination.  
The PHA will mail a “Notice of Final Decision” including the hearing officer’s 
report, to the participant and their representative. This Notice will be sent by first-
class mail, postage pre-paid with an affidavit of mailing enclosed. The participant 
will be mailed the original “Notice of Final Decision” and a copy of the proof of 
mailing. A copy of the “Notice of Final Decision” along with the original proof 
mailing will be maintained in the PHA’s file. 

5. COMMUNITY SERVICE AND SELF-SUFFICIENCY 

HMHA administers a Family Self-sufficiency Program which promotes personal, 
economic and social upward mobility to provide families the opportunity to make the 
transition from subsidized to non-subsidized housing.  The FSS Program has four new 
Participants and staff are interviewing and will be contracting with an additional 
fourteen participants.  All Housing Choice Voucher Program participants are 
eligible for the FSS Program. 

Four HMHA caseworkers have received Nan McKay training and are certified as 
FSS specialists. HMHA staff also participates in the local No Wrong Door 
Program which provides information on services available to assist low-income 
households in our community. 
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HMHA maintains membership and participates in local Housing Consortium 
which addresses the housing needs of the community. 

HMHA has contracted with the City of Findlay Municipal Court Community 
Service Program, a voluntary alternative to court sentencing.  Convicted offenders 
are offered an opportunity to perform community service in lieu of incarceration. 

HMHA partners with the City of Findlay NEAT (Neighborhood Enhancement 
and Abatement Team) Program which is responsible for addressing community 
complaints regarding properties by enforcing city codes concerning maintenance 
of properties.  As a result of a recent HQS failure, neighboring properties were 
improved as a result of the cooperation of neighboring property owners, The City 
of Findlay and HMHA. 

A Speaker’s Bureau is available and a HMHA representative has provided 
information on the HCV Program to the Hancock County Adult Probation 
Department, Findlay City Schools Independent Living Program, Findlay Area 
Apartment Association, Findlay City School Principals, various University of 
Findlay classes, and served on a panel of local agencies to inform community 
volunteers on the availability of assistance for rent and utilities available to the 
low-income community. 

HMHA launched an advertising campaign to educate the community on the 
service provided by Hancock Metropolitan Housing Authority and the availability 
of rent subsidy assistance through HUD’s Housing Choice Voucher Program.  
The advertising included brochures, newspaper (print and electronic editions), 
local television commercial, and development of a website. 

6. CIVIL RIGHTS CERTIFICATION 

The Civil Rights certification form is attached and incorporated as a part of the 
Annual and Five-Year Plans. 

7. FISCAL YEAR AUDIT 

HMHA receives over $300,000 annually in Federal funds and is required to have 
an annual audit conducted.  The Fiscal Audit for the Year ending December 31, 
2008, is attached and made a part of the Annual and Five-Year Plans.  There were 
no material findings. 
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8. ADDITIONAL INFORMATION 

Additional Goals and Objectives – Fiscal Years 2010 - 2014 

Promote personal, economic and social upward mobility to provide families the 
opportunity to make the transition from subsidized to non-subsidized housing to 
be achieved under our Family Self Sufficiency (FSS) Program; 
Promote fair housing and the opportunity for very low-income families of all 
ethnic backgrounds to experience freedom of housing choice; 
Promote a housing program which maintains quality service and integrity while 
providing an incentive to private property owners to rent to very low-income 
families; 
Train staff concerning HCV Program requirements, SEMAP, and other HUD 
regulations;
Review existing policies and procedures and develop written recommendations 
for policy revisions to the Board of Commissioners; 
Continue to implement electronic imaging system throughout the office; 
Continue to provide training to staff and Board of Commissioners regarding new 
and/or revised policy and/or procedures as mandated by HUD; 
Participate and/or administer CHIP funding for Hancock, Wyandot and Putnam 
Counties, if available; 
Continue to encourage client participation on Resident Advisory Board; 
Continue compliance with Violence Against Women Act (VAWA) 2005, via 
written notification to all applicants, program participants, 
and/or landlords; partnering with local Open Arms Domestic Violence Shelter; 
Landlord meeting(s) advising of tenants’ rights under VAWA; and providing 
Victims of domestic Violence Certification forms in the HMHA office; 
Continue to partner with local agencies to provide case management to program 
participants, as needed; 
Ongoing notification to program participants, applicants and landlords regarding 
Protecting Tenants at Foreclosure Act of 2009. 

Resident Advisory Board 
HMHA provides tenant-based rental assistance to all of its clients.  HMHA has 
encouraged HCV Program clients to participate in a Resident Advisory Board 
(RAB).  HMHA will continue to solicit participant(s) as a RAB on the governing 
board should a vacancy occur.

9. NOTIFICATION REGARDING APPLICABLE PROVISIONS OF THE 
VIOLENCE AGAINST WOMEN REAUTHORIZATION ACT OF 2005 
(VAWA)

NOTIFICATION TO PARTICIPANTS  
VAWA requires a PHA to notify public housing program participants of their 
rights under this law, including their right to confidentiality and the limits thereof. 
The PHA will provide all participants with notification of their protections and 
rights under VAWA at the time of admission and at annual reexamination.  The 
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notice will explain the protections afforded under the law, inform the participant 
of PHA confidentiality requirements, and provide contact information for local 
victim advocacy groups or service providers. 

The PHA will also include in all assistance termination notices a statement 
explaining assistance termination protection provided by VAWA.

NOTIFICATION TO APPLICANTS 
The PHA will provide all applicants with notification of their protections and 
rights under VAWA at the time they request an application for housing assistance.
The notice will explain the protections afforded under the law, inform each 
applicant of PHA confidentiality requirements, and provide contact information 
for local victim advocacy groups or service providers.  The PHA will also include 
in all notices of denial a statement explaining the protection against denial 
provided by VAWA.

NOTIFICATION TO OWNERS AND MANAGERS
VAWA requires a PHA to notify owners and managers of their rights and 
responsibilities under this law and to inform property owners and managers of 
their screening and termination responsibilities related to VAWA.  The PHA may 
utilize any or all of the following means to notify owners of their VAWA 
responsibilities:

As appropriate in day-to-day interactions with owners and managers. 
Inserts in HAP payments, 1099s, owner workshops, classes, orientations, 
and/or newsletters. 
Signs in the PHA lobby and/or mass mailings, which include model 
VAWA certification forms. 

10. PROTECTING TENANTS AT FORECLOSURE ACT OF 2009 

All HCV Program applicants, clients and landlords have been notified in 
writing regarding the new federal law Protecting Tenants at Foreclosure Act 
of 2009.  A landlord meeting has been held featuring the Sheriff of Hancock 
County and two representatives from Legal Aid of Northwestern Ohio as 
guest speakers.

11. REQUIRED ATTACHMENTS 

Form HUD-50077, PHA Certifications of Compliance with the PHA Plans and 
Related Regulations (which includes all certifications relating to Civil Rights) 
Form HUD-50070, Certification for a Drug-Free Workplace
Form HUD-50071, Certification of Payments to Influence Federal Transactions
Form SF-LLL, Disclosure of Lobbying Activities
Form SF-LLL-A, Disclosure of Lobbying Activities Continuation Sheet
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Resident Advisory Board (RAB) comments.  Comments received from the RAB 
must be submitted by the PHA as an attachment to the PHA Plan.  PHAs must 
also include a narrative describing their analysis of the recommendations and the 
decisions made on these recommendations. 
Challenged Elements 
Form HUD-50075.1, Capital Fund Program Annual Statement/Performance and 
Evaluation Report 
Form HUD-50075.2, Capital Fund Program Five-Year Action Plan 
Statement of Progress of Attaining Goals – Five-Year Plan – Fiscal Years 2005-
2009


















































































































